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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2019-113-E

IN RE; Gregory M. Parker, Inc. (The Parker Companies),
Complainant/ Petitioner

South Carolina Electric & Gas Company,
Defendant /Respondent

)
)
)
) NOTICE
)
)
)

TO: THE ABOVE NAMED DEFENDANT/RESPONDENT

PLEASE TAKE NOTICE that you are hereby required, pursuant to S. C, Code Ann. Regs. 103-826

and 103-830 of the Commission's Rules of Practice and Procedure, to answer the allegations contained in the

Complaint/Petition filed herein, a copy of which is herewith served upon you, and further to serve a copy ofyour Answer

to said Complaint/Petition upon the Public Service Commission ofSouth Carolina, A/tnt Clerk's Office, /0/ Executive

Center Drive, Suite /00, Columbia, South Carolina 292/0; the Complainant/Petitioner/ and the Office of Regulatory

Staff l40/ /I/atn Street, Suite 900, Columbia South Carolina 2920/ and to file your Answer with certification of service

with the Public Service Commission at the address below; with the Complainant/Petitioner; and with the Office of

Regulatory Staff within thirty (30) days of receipt of the Complaint/Petition, exclusive of the day of such service, and if

you fail to answer the Complaint/Petition within the time aforesaid, the Complainant/Petitioner may apply to the

Commission for the relief demanded in the Complaint/Petition.

Public Service Commission of SC
101 Executive Center Drive, Suite 100
Columbia, SC 29210

4/9/19



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

April9
10:02

AM
-SC

PSC
-2019-113-E

-Page
2
of38

BEFORE
THE PUBLIC SERVICE COMMISSION

OF
SOUTH CAROLINA

DOCKET NO. 2019-113-E

IN THE MATTER OF:

Gregory M. Parker, Incorporated (The Parker Companies)
V.

South Carolina Electric & Gas Company

)

) CERTIFICATE OF SERVICE
)

U.S. Postal Service

I, Colanthia B. Alvarcz, do hereby ccnify that I have on the date indicated bcloiv served the following named individual(s) with one
(I) copy of the Complaint/Petition and one (1) copy of the 30 Day Notice, by U S Certified Mail Restricted Deliver with
sufficient postage attached and reiurn address clearly marked.

PARTIES SERVED:

Corporation Service Company
1703 Laurel Street
Columbia, SC 29201

I, Colanthia B. Alvarez, do hereby certify that I have on the date indicated below served the following named individual(s) with one
(I) copy of the Complaint/Petition, 30 Day Notice, Notice of Hearing and Prefile Testimony Letter by Electronic Service via PSC
Docket Mana ament S stem.

PARTIES SERVED:

Matthew W. Gissendanner, Esquire
South Carolina Electric & Gas Company/SCANA Corporation
220 Operation Way - MC C222
Cayce, SC 29033-3701

K. Chad Burgess. Esquire
South Carolina Electric & Gas Company
220 Operation Way - MC C222
Cayce, SC 29033-3701

Jeffrey M Nelson, Esquire
Oflice of Regulatory Stalf
1401 Main Street, Suite 900
Columbia SC 2920 I

Counsel for Complainant/Petitioner was served a copy of the 30-Day Notice, Notice of Hearing and Prefile Testimony Letter via
certified mail and regular mail:

J. Stephen Schmutz, Esquire
Schmutz & Schmutz, PA
24 Broad Street
Charleston, SC 29401

Clerk's Office
Public Service Commission of South Carolina

By:

Columbia, South Carolina
April 9, 2019
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

CLERK'S OFFICE

NOTICE OF HEARING

DOCKET NO. 2019-113-E

Gregory M. Parker, Inc. (The Parker Companies), Complainant/Petitioner v. South Carolina
Electric & Gas Company, Defendant/Respondent

PLEASE TAKF. NOTICE that a hearing on the above matter, pursuant to S.C. Code Ann. Regs. 103-817,
has been scheduled to begin on Tuesday, June 25, 2019, at 10:00 a.m., before the Commission in the
Commission's Hearing Room at 101 Executive Center Drive, Suite 100, Saluda Building, Columbia, South
Carolina 29210.

For the most recent information regarding this docket, including changes in scheduled dates included in
tk N ti,pl 1 t*~ dc 1 ttv 3933333E.

Persons seeking information about the Commission's procedures should contact the Commission at (803)
krs-slctl i it it 9 it t~*.
4/9/19

Public Service Commission of South Cnroline ~ Attention: Clerk's Office '01 Execuuve Ccuter nrivc, Suite 100 ~ Columbia, SC 29210
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The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Comer H. "Randy" Randall, Third Dlstnct

Chairman
Justin T. Williams, Sixth Distnct

Vice Chairman
John E. "Butch" Howard, First District

Florence P, Belser, Second District
Thomas J "Tom" Ervln. Fourth District

Swain E. Whitfield, Figh District
G. O'Neal Hamilton. Seventh District

Jocelyn Boyd
Chief ClcrkiAdmmistrator

Phone:(803) 896-5133
I ax (803) 896-5246

Clerk's Office
Phone: (803) 896-5100

Fax:(803) 896-5199

April 9, 2019

IN RE: DOCKET NO. 2019-113-E — Gregory M. Parker, Inc. (The Parker Companies), Complainant/Petitioner v. South Carolina
Electric & Gas Company, Defendant/Respondent

TO: ALL PARTIES OF RECORD
Pursuant to S.C. Code Ann. Regs. 103-845:

1. The Complainant/Petitioner must prefile with the Commission I copy of the direct testimony and exhibits of the
witnesses it intends to present and serve the testimony and exhibits of the witnesses on all Parties of Record on or before
May 14, 2019. (must be post-marked on or before this date).

2. The Defendant/Respondent and the Office of Regulatory Staff must prefile with the Commission I copy of direct
testimony and exhibits of the witnesses they intend to present and serve the testimony and exhibits of the witnesses on all
Parties of Record on or before May 28, 2019. (must be post-marked on or before this date).

3. The Complainant/Petitioner filing Rebuttal Testimony must prefile with the Commission I copy of the testimony and
exhibits of the witnesses it intends to present and serve the testimony and exhibits of the witnesses on all Parties of
Record on or before June 4, 2019. (Rebuttal testimony and exhibits must be in the offices of the Commission and in the
hands of the parties on this date)

4. The Defendant/Respondent and the ORS filing Surrebuttal Testimony must prefile with the Commission I copy of
the testimony and exhibits of the witnesses they intend to present and serve the testimony and exhibits of the witnesses
on all Parties of Record on or before June 11, 2019. (Surrebuttal testimony and exhibits must be in the offices of the
Commission and in the hands of the parties on this date)

Please be advised that failure to comply with the instructions contained herein could result in your proposed witnesses'estimony and
exhibits being excluded in the subject proceeding. Additionally, please note that failure to comply with the above on or before the
dates indicated may result in the DISMISSAL of your pleading.

Sincerely,

Clerk's Office

Public Service Commission, 101 Executive Center Dr., Suite 100, Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.aov
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gS dSWV

pan'C sE
Complete Form, Print, Sign and Mail to:
Public Service Commission of South CaQa
101 Executive Center Dr., Suite 100
Columbia, SC 29210

03/20/20 1 9
«i ~

~ ~ ~

d I ~~

~

~

~

~i
~ t ~

~ ~~~ ~ ~~

~

~ u ~

I

Phone: 803-896-510
Fax: 803-896-519

www.psc.sc.go
Text PSCAGENDAS to 3949

r yr«yre«eivee enlrleenng Agenda«are release
individual Compiaint Form cr ~D- - -.'

q lg Ll

Complainant or Legal Representative Information: * Required Fields

Name v Gregory M. Parker, Inc., an entity in The Parker Companies

F ( f 1 bt )
J. Stephen Schmutz, Esquire / Schmutz 8 Schmutz, PA

Mailin Address v 24 Braad Street

City, State Zip v

E-mail

Charleston SC 29401 Pho e
843 577 5530

steve(Sschmutzlaw.corn

Name of Utility Involved in Complaint: * SOuth CarOlina EleCtnC SI GaS

Type of Complaint (check appropriate box below.) *

~ Billing Error/Adjustments
Disconnection of Service
Service Issue

Other (be specific)

Deposits and Credit Establishment ~ Wrong Rate

Payment Arrangements Water Quality
Meter Issue

Refusal to Connect Service

Line Extension Issue

Have you contacted the Office of Regulatory Staff(ORS)? * ~ Yes No
" Dukes Scott, April Sharpe

ORS Contact:

Concise Statement of Facts/Complaint: * (This section must be completed. Attach additional information to this page if necessary.)

See attached Exhibit A RECEIVED
MAR 28 2019

pscsc W
MAIL/ DMS

Relief Requested; * (This section must be completed. Attach additional information to this page if necessary.)

See attached Exhibit B

**I GIVE THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA PERMISSION TO PUBLISH THIS COMPLAINT AND

ITS CONTENTS ON THE COMMISSION'S WEBSITE (dms.psc.sc.gov), AND I UNDERSTAND SUCH INFORMATION MAY BE

SUBJECT TO PUBLIC SCRUTINY OR FURTHER RELEASE. L~j Yes O No

Cpy rrr tp Sl rytrprc'MUST BE SIGNED,

STATE OF SOUTH CAROLINA
coUNTY OF Beaufort/Jasper

VERTFICATI N

Gregory M. Parker, Inc.
I,

Comp ament's Ntune P

03/20/201 9
iryl«rp *p y plitrlp Internal Use Only

and know the contents thereof, and that said contents are true.

Page 1
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EXHIBIT A

Petitioner, Gregory M. Parker, Inc., a Georgia corporation authorized to transact business

in South Carolina, operates convenience stores in Georgia and South Carolina under the name

"Parker's" ("Parker's"). Parker's obtains the electricity needed to operate several of the Parker's

stores in South Carolina from the defendant, South Carolina Electric & Gas ("SCE&G"). Parker's

opened its first store with service provided from SCE&G on December 24, 2008, which store is

located at 9227 Evan Way, Bluffton, SC 29910 ("Store 32"). Prior to obtaining the service,

SCE&G assigned a representative to Parker's to assist it in obtaining the necessary electricity.

From that time forward, including the present, Parker's has had an SCE&G representative assisting

Parker's obtain electricity from SCE&G. Throughout the duration of that time, Parker's believed

this representative was providing assistance with obtaining electricity, including, but not limited

to, getting the most-economical rates.

With the help and advice of the SCE&G representative, Parker's chose Rate 20 for Store

32 and executed a General Service Agreement for service on Rate 20, effective as of September 2,

2010. A copy of the General Service Agreement for Store 32 is attached hereto as "Attachment

1" and incorporated herein by this reference.

Then, Parker's obtained service for its second store in South Carolina from SCE&G on

November 5, 2010, which is located at 469 Buckwalter Parkway, Bluffton, SC 29910 ("Store 33").

With the help and advice of the SCE&G representative, Parker's executed a General Service

Agreement for service at Store 33 on the same chosen rate of Rate 20, effective as of March 21,

2011. A copy of the General Service Agreement for Store 33 is attached hereto as "Attachment

2" and incorporated herein by this reference.

After opening and obtaining electrical service for Stores 32 and 33, Parker's opened the

following stores, all while having an SCE&G representative assigned to Parker's:

~ On November 15, 2013, 6200 Jennifer Court, Bluftton, SC 29910 ("Store 43");

~ On June 19, 2014, 1705 Ribaut Road, Beaufort, SC 29935 ("Store 48");

~ On December 4, 2015, 16319 Whyte Hardee Blvd., Hardeeville, SC 29927 ("Store 54");

~ On March 14, 2016, 7021 N. Okatie Hwy, Ridgeland, SC 29936 ("Store 55");

~ On July 21, 2016, 12 Savannah Hwy, Beaufort, SC 29906 ("Store 58"); and

~ On September 23, 2016, 3462 Trask Pkwy, Beaufort, SC 29906 ("Store 59").

Page 1 of 8
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These Parker's stores share a very similar electrical demand to the first two stores opened in South

Carolina, Stores 32 and 33, and electric service was obtained from SCE&G for them. When these

stores were opened and service was obtained from SCE&G, Parker's relied upon SCE&G to

continue to provide the same assistance that it has provided for the first two stores, including

ensuring Parker's was on the most-economical rate.

In addition to Parker's reliance upon SCE&G to ensure Parker's was put on the correct

rate, Parker's believed that these stores (Stores 43, 48, 54, 55, 58 and 59) were put on the same

rate that Parker's, in conjunction with the SCE&G assigned representative to assist, had already

chosen and established to be its most-economical rate. For these stores, it is believed that no

General Service Agreements were utilized for the electric service provided by SCE&G. Instead,

it is believed that the only documents used to commence service for any of them were Applications

for Service for Stores 58 and 59. Copies of the Applications for Service for Stores 58 and 59 are

attached hereto as "Attachment 3" and incorporated herein by this reference. Those applications

provide that Parker's has 'Other Active Accounts,'ut have no place to request a rate or to change

a rate. Moreover, it does not contain a warning that a default rate, rather than a prior chosen rate,

would be used. Therefore, these stores should have been put on the same rate that Parker's, in

conjunction with the SCE&G assigned representative to assist, had already chosen, which was

Rate 20, Certainly since it was already established by SCE&G to be its most-economical rate.

However, that is not what happened. On the contrary, unbeknownst to Parker's, SCE&G

disregarded Parker's chosen rate, SCE&G's own Terms of Service and South Carolina law and

put these stores on Rate 9 without notice, warning or explanation.

In addition to the misleading application, Parker's believed it was already obtaining

assistance from SCE&G in ensuring Parker's was receiving the best rate. That is because Parker's

had a representative assigned to it, whom Parker's believed was assisting Parker's. SCE&G had

already established that relationship and belief in Parker's by assisting Parker's get on the correct

rate for the first of these stores, Stores 32 and 33. If a contract were needed to do that, Parker's

relied upon SCE&G to inform Parker's that such would be needed, as had happened for Stores 32

and 33. SCE&G did not. Instead, they built a relationship of trust and reliance, and then stopped

providing the level of assistance that Parker's believed it was getting.

It was not until May of 2017 when Parker's did a thorough analysis of its operations and

structure, including an analysis of the provision and cost of the electric service provided to its

convenience stores in South Carolina, that Parker's discovered this wrong. As a result of that

Pagezof8
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analysis, Parker's discovered a large discrepancy in the cost of the electric service to its newer

stores in South Carolina from the cost of the electric services provided to the first two stores opened

there. After analyzing the service provided to its various stores and consulting with people very

experienced in the utility industry, it was discovered that, though Parker's had, on the advice of

SCE&G's representative, selected Rate 20 as the rate to use for its convenience stores, somehow,

unbeknownst to Parker's, its third through eighth stores obtaining service from SCE&G (Stores

43, 48, 54, 55, 58 and 59) were placed on Rate 9 by SCE&G. Rate 9 is a much less economical

and less cost-efficient rate for Parker's than the one Parker's had selected (Rate 20). SCE&G has

even admitted that Rate 9 is the wrong rate for Parker's and that Rate 20 is the right rate and the

one that will be used going forward.

SCE&G applying Rate 20 was done without express authorization by Parker's and without

notification or warning by SCE&G. Moreover, it was done by SCE&G in complete disregard of

the course of dealing between the parties, the history of the service at Parker's showing that Rate

20 was the best rate for Parker's, Parker's choice of Rate 20, and the requirements of SCE&G's

Terms of Service and the laws of South Carolina.

In short, Parker's signed General Service Agreements for Stores 32 and 33 on which

Parker's, in conjunction with the SCE&G assigned representative to assist, chose Rate 20. Then

service was obtained from SCE&G for the subsequent stores (Stores 43, 48, 54, 55, 58 and 59)

apparently without executed service agreements. Instead, there is only evidence that Applications

for Service were used for only two of these stores, on which Parker's marked that it had "Other

Active Accounts." These Applications do not state that a particular rate will be used unless a

different rate is requested, and even if the customer may have already chosen a different rate in

one of the "Other Active Accounts" and established it as the right rate. Further, even if that were

the case (which it is not), the Applications do not even contain a place to request a rate or to change

a rate that had already been chosen, so no meaningful ability to choose a rate is provided (along

with a lack of any meaningful warning). The fact that Parker's, at the behest of the assigned

SCE&G representative to assist had already chosen Rate 20, logically led Parker's to believe that

Rate 20 was being used for all these stores.

Not only was the switch from Rate 20 to Rate 9 for the third and subsequent stores made

without authority, direction or knowledge by Parker's (which had already selected Rate 20 as its

Rate), the change was made without notice, warning or explanation by SCE&G. Instead, all the

evidence, including recent statements by SCE&G representatives that Rate 20 is the correct rate

Page 3 ofg
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for Parker's and will be used going forward, indicates that Rate 20 was to be used, and should have

been used, for all these stores.

To date, SCE&G's claim that Parker's should have known that it was on the wrong rate

relies on only two things. One of which is the monthly bill that is merely received by the

accounting department so that it can be paid. The other is a spreadsheet SCE&G claims it created

and dropped off at Parker's in or around August of 2015. (A copy of the August 2015 spreadsheet

has previously been provided to the Office of Regulatory Service.) The spreadsheet shows a

comparison of Store 48's usage on Rate 9 to Rate 20, and shows that rate 20 is a better rate for this

store. However, SCE&G cannot show that this was actually delivered to the appropriate people at

Parker's. In fact, evidence to the contrary exists because SCE&G claims that it dropped off this

spreadsheet along with a contract for Store 48 that was never signed. Nevertheless, SCE& G relies

on this and one unanswered telephone call to support its position that it no longer had a duty to

notify Parker's of the fact that SCE&G had put it on a rate that was different from the one that it

had chosen and one that SCE&G knew resulted in higher costs to Parker's.

The single unanswered telephone call is not enough to put anyone on notice of such a

drastic and harmful change. Particularly because SCE&G had numerous contacts with Parker's

over the years, including in-person meetings, yet it did not take any of those opportunities to notify

Parker's that it was put on the wrong rate. Those failures include failures by SCE&G to attempt

to notify Parker's at the time it opened and obtained service for the subsequent stores. Had SCE&G

actually notified Parker's that it was put on Rate 9 (the rate SCE&G knew to be the wrong rate),

Parker's would have immediately sought to have the rate corrected and a refund issued at that time

rather than continuing to overpay for electric service. SCE&G had plenty of opportunities to do

that and should have done so.

In summary, SCE&G violated its own Terms of Service and South Carolina law by

disregarding Parker's selection of Rate 20 for its stores and, without direction or authorization

from Parker's or providing notice to it, changing the rate to Rate 9 for Stores 43, 48, 54, 55, 58

and 59. A rate SCE&G has admitted to being the wrong rate for Parker's stores. Again, no choice

was made by Parker's to use a different rate, and no warning was provided by SCE&G that the

rate would be different without Parker's authorization. Moreover, if SCE&G's position is that the

Customer has to pick the rate each time service is provided to a customer that has multiple locations

with the same electrical needs, it should utilize contracts that give an option to choose a rate and

warn the customer that some arbitrarily chosen rate will be used unless the customer directs

Page4of8



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

April9
10:02

AM
-SC

PSC
-2019-113-E

-Page
10

of38

otherwise for each of its accounts. Rather, that was not done and SCE&G disregarded: (i) Parker's

selection of Rate 20, (ii) the clear usage history indicating that Rate 20 was the best rate for

Parker's, (iii) SCE&G's Terms of Service, and (iv) South Carolina law when SCE&G unilaterally

changed the rate for Parker's to Rate 9 for Stores 43, 48, 54, 55, 58 and 59. It does so while

claiming that the burden is on the customer to make the selection of the rate but without affording

the customer the opportunity to make such a choice on the documents it used, if any. Furthermore,

Parker's did not know that it had to request help or advice from SCE&G for these stores because

it thought that it was already receiving it from the SCE&G representative assigned to Parker's.

The documents used (or not used), the lack of any real effort by SCE&G to notify Parker's that it

was being put on rate 9, the relationship of trust and reliance created by SCE&G, and the current

refusal to refund the overpayment without any real evidence supporting its position together

indicates that this has been a willful overcharge by SCE&G subjecting the overcharges to

adjustment under South Carolina Ann. Reg. Il 103-340(2), including the imposition of interest and

penalties.

Page 5 of 8
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ATTACHMENT I

General Service Agreement for Store 32

Page 6 of 8
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C outh Carolina Electric & Gas CompanyC'1
GENERAL SERVICE AGREEMENT

ORIGINAL Effective Date: Se tember 2 2010

Work Request ¹New Acct. ¹: Old Acct.:
Customer's Legal Name: Gre o M. Parker Inc.
DBA: Parker's ¹32
Service Address: 9227 Evan Wa City/Stats: Bluffton SC
Billing Address: 222 Dra on Street Citv/State: Savannah GA
Tax)D ¹: SIC:
DEPOSIT REQUIRED: $ N/A

Satlsfied By: Money trrev. Letter
Existing Service: x If existing, service account¹
Other.

REASON FOR AGREEMENT: New Customer: Rate Change: X Other:
If new Ownership, The Agreement supersedes Agreement ¹ Dated
In the name of DBA
Other: See attached General Terms & Conditions and Standard Conditions

SERVICE INFORMATION:
Distribution Voltage: 23 kv Service Method Under round
Delivery Voltage 120/208 Volts 3 Phase 4 Wire Wye Connected
Point of Service: Seconda s ades of the ad mounted Transformer

Zip: 29910-9321
Zip: 31401&022

This original
to beyetumad"SCE&G~Surety Bond

Maximum Installed Capacity 225 kVA Dedicated Capacity 150 kVA

BILLING:
Customer will be billed on Rate Schedule 20 Contract Demand 75 kVA
Build up period of 0 months beginning with effective date.

Special Provisions/Extra Facilities/Explanations: For Underground service Installation, ths Company owns end wgl maintain the psdmounted
transformer, primary cable, primary protective equipment, and metering equipment. Customer owns and wgl maintain the concrete transformer psd and ag
arcuits and equipment on load side of transformer lermlnsls. Customer agrees to keep transformer and primary cable unencumbered end accessible to
Company's maintenance vehirdes end to keep transformer protected from vehicular traffic.

TermjnatjOR: Should Customer terminate this Agreement for sny reason, either during lhe Iniffal term or any extension thereof, unless waived for reasons
herein, Customer shall pay to Company a terminsffon charge equal to the total Inslagad cost of facglffes dedkated solely for serving Customer, less any
customer contribution to construction, less accumulated depredation of the fedraies funded by Company, less selvage value of ed facilities dedicated solely for
serving Customer, plus the cost of removal, sg as determined by Company in accordance with its standard accounting practices; provided however, that ths
termination charge shall not be less than zero. Customers who terminate prior to ihe expiration of the Initial term or any extension thereof shall also pay to
Company a termination charge equal to 90% of the maximum demand set during the term times the number of months remaining in the contract period.
Company may waive a portion or all of the termination charge where (I) a successor Agreement Is executed prior to termination of this Agreement, (2)
Customer is able to furnish Company with satisfactory evidence that a successor customer will occupy the premises wffhln a reasonable time and execute
Agreement tor substantlsgy the same fsclgtles, or (3) the facilities for serving have bean fully depreciated. Minimum termination notice is Two (2) Months sffer
initial tenn is satisfied.

AGREEMENT
The Undersigned hereby makes appgcatlon for elerxrlc service st Ihe above service address and agrees to pay for saki service es measured by

Utfflty's meter at the applicable rate. The Utility shay have the right, but shall not be obggated, to inspect sny inslagagon before service is introduced, or et sny
later time and reserves the right to reject wiring, or appliances not in accordance with the offldal Code or Utility's Standards. Such Inspection or failure to
inspect or reject shall not be regarded as sn Insurance against defects in instsgatlon, wiring or appliances snd shall not render Utility liable or responsible for
any loss or damage, resulting from deferds In installation, wiring or appliances, or from violation of the oiffdal Code(s) as might bs applicable, or from accidents
or occunences which might occur upon applicant's premises. Initial Tenn Ends Five (5) Years After Effectlve Date.

The applicant, if the owner of the property, grants to Ihe Utility the right to construct, reconsWck maintain, snd repair a service gne snd have free
access to the premises of ths applicant for the purpose of Instating, inspecting, reading meters and repairing and/or removing property of the Utkity when
service Is discontinued.

The appffcant, If the owner of Ihe properly, agrees that all wiring, meters, and sny kind of property placed on the premises by the Utyity shak not
constitute a part of the reel estate, but shay remain personal property, title to which Is retained by Ihe Utility.

South Carolina Public Service Commission: This Agreement, is subject lo ths Company's "Genersl Terms snd Conditions as approved by the
Commission, and to the Rules and Regulations" of the Commission, as the foregoing now exist or may be amended in the manner prescribed by lsw. This
agreement is sub)ed to review by Ihe South Caroline Public Servke Commission upon complaint by ekher party, or pursuant to Its own motion d the terms
herein msy bs modiTied In whole or In pert or declared null and void by the South Carolina Pubgc Servl mission.

Gr

By

(Pri

Title
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STANDARD CONDITIONS

Supply and Use: Company agrees to sell and Customer agrees to buy from Company all purchased electric
energy, capacity, related transmission services and any related distribution services required by Customer for use
on its premises covered hereunder. Resale by Customer of energy, capacity, related transmission or related
distribution services is not permitted,

Creditworthiness: Company, in order to satisfy itself of the ability of the Customer to meet Its obligations under
the contract may conduct periodic reasonable credit reviews In accordance with standard commercial practices.
Customer agrees to assist in these reviews by providing financial information and at the request of the Company,
will maintain such credit support or surety including but not limited to, an unconditional and irrevocable letter of
credit to provide adequate security for protection against the risk of nonpayment.

Service Application, Deposit and Release: Prior to receiving service, Customer or its Agent must: (a) Ensure that
an application for service is made to Company, either in person at one of Company's commercial offices or through
the Company representative coordinating the service arrangements; (b) Post a service deposit with Company (as
determined by Company in accordance with S,C. Public Service Commission regulations), unless waived by
Company in favor of other satisfactory assurance for payment of bills; and (c) Ensure that any inspections required
by governmental authorities having jurisdiction are completed and notice thereof is given to the Company.

Commencement of New Service: Company and Customer shall make every reasonable effort to have their
respective facilities ready for service by the Service Date stated on Page 1. If conditions should change, the
affected party shall immediately notify the other.

Assignment: Neither Party shall assign this Agreement or its rights hereunder without the prior written consent of

the other Party, which consent may be withheld in the exercise of its sole discretion.

Term: This Contract shall commence on the Effective Date (the date on which this contract is fully executed) and
shall continue for the full Initial Term, unless an early termination is mutually agreed upon. Thereafter, it will

extend automatically until terminated by either party giving the other a written Minimum Termination Notice.
Billing for service rendered hereunder shall commence on the Service Date (the date customer contracts for
service under the tariff applicable to this contract) or the date that service is first made available, whichever is later,
or in accordance with terms stated under Special Provisions.

Termination: Should Customer terminate this contract and disconnect service for any reason, either during the
initial term or any extension thereof unless waived as provided for herein, Customer shall pay to the Company a
facilities termination charge equal to (a) the total installed cost of facilities dedicated solely for serving Customer, (b)
less any Customer contribution to construction, (c) less accumulated depreciation of the facilities funded by
Company, (d) less salvage value of all facilities dedicated solely for serving Customer, (e) plus the cost of removal
(including any associated environmental investigation/remediation costs related to a spill or release of hazardous
substances caused by Customer or those paid or incurred by the Company which were not the result of negligence
on the part of the Company), all as determined by Company in accordance with its standard accounting practices;
provided, however, that the termination charge shall not be less than zero. Customers who terminate prior to the
expiration of the initial term or any extension thereof may also be required to pay to Company a demand
termination charge equal to 90% of the maximum demand set during the term times the demand rate in effect at the
time of termination times the number of months remaining in the contract period.

Approval Initials
For Customer

Page 2 of 3

For Company

SCEG06-006
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Company may waive a portion or all of the termination charges where (1) a successor contract is executed prior to
termination of this Contract, or (2) Customer is able to furnish Company with satisfactory evidence that a successor
customer will occupy the premises within a reasonable time and contract for substantially the same service
facilities. If deregulation should occur during the term of this contract, the above demand termination charge, after
deregulation, will be determined by appropriate governing authority(ies) rules at that time. The termination charges
above shall not preclude additional termination charges approved by the SCPSC or imposed by law.

Impaired Service: Customer shall be responsible for installing and maintaining on its system such protective
equipment as necessary for protecting its equipment from single phase conditions, momentary interruptions or
voltage fluctuations arising from conditions on its system or from Company's supply lines. Customer shall not
operate its equipment of such nature and in such manner as to impose voltage flicker, surges, or harmonics on
Company's system that adversely affects the Company's system or its service to other Customers. Adverse
conditions veriTiable as of Customer origin shall be corrected promptly by Customer or upon Notice Company may
discontinue service until the conditions are corrected. Customer agrees to keep Company equipment
unencumbered and accessible at all times.

Load Increase: If Customer contemplates a load increase which may exceed the Illiaxlmum Capacity stated on
Page 1, Customer shall give Company written notice of planned increase, with sufficient lead time for Company to
enlarge its facilities. In such cases this Contract may be amended by mutual consent of the parties to reflect any
changes in the service characteristics, applicable charges or conditions of service.

Facility Relocation: Should Customer request Company to relocate any of its facilities, or take any action which
will require Company to relocate its facilities, Customer shall reimburse Company for the costs incurred.

Hold Harmless: Company and Customer do respectively assume full responsibility for the maintenance and
operation of the facilities owned and/or operated by each, and each shall indemnify and except as hereafter limited,
shall hold the other harmless from any loss resulting from bodily injury (including death) or damage of property
arising directly or indirectly out of any negligent or willful act or failure to act on the indemnitor's part in the
installation, maintenance, operation, replacement and/or removal of the facilities owned and operated by each,
Neither party shall be liable to the other in any event, whether in contract, tort or otherwise, for any loss of revenue,
profits, use of production, costs of capital or purchased or replacement power, interest, business interruption,
claims of customers or any other incidental, indirect or consequential damages of any nature whatsoever.
Customer(s) acknowledge(s) the presence of overhead and/or underground power lines and understands that
contact with them could cause serious injury or death.

South Carolina Public Service Commission: This Contract, the Billing Rate referenced on Page 1, and all
services rendered hereunder, are subject to the Company's "General Terms and Conditions" as approved by the
Commission, and to the "Rules and Regulations" of the Commission, as the foregoing now exist or may be
amended in the manner prescribed by law. The billing Rate and General Terms and Conditions are attached and
made a part hereof; Rules and Regulations are made a part by reference and are available upon request. This
contract is specifically intended to survive deregulation or retail access.

Bold Print Terms: Bold Print terms reference the corresponding completed blanks on Page 1.

Approval Initials
For Customer

Pagesaf3

SCEG06406
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South Carolina Electric Es Gaa Company

GENERAL TERMS AND CONDITIONS

Electric
(Page I of 8)

I. GENERAL

A. FOREWORD
L in contemplation of the mutual protection of both South Carolina Electric IL Gas Company and its

Customers and for the purpose of rendering an Impartial and more satisfactory service, the General

Terms and Conditions af the Company are hereby set forth and filed with the Public Service

Commission of South Carolina, which has Jurlsdietlon over public utlliUes, so as to read as hereinaRer

set forth; the same being Incorporated by reference in each contract or agreement for service.

2. These Terms and CondlUons are supplementary to the Rules and Reguladons issued by the Public

Service Commission af South Carolina covering the operation of electric utilities In the State of South

Caro fna.

3. These Terms and CondlUons may be supplemented for spedfic Customers by cantracL

4. South Caralina Electric Br Gas Company Is referred to herein as "Company", and the user or

prospecbve user is referred to as "Customer", The Publk Servke Commission of South Carolina Is

referred to as "Commission".

a. Application
Provlsians of these Terms and Conditions apply to all persons, partnerships, corporations or others designated

as Customers who are lawfully receiving electric service from Company under the prescribed Rate Schedules

or contracts filed with the Commission. Receipt af service shall consUtute a contract between Custamers and

the Company. No contract may be transferred without the written consent of the Company.

C. Term of Service
The rates prescdbed by the Commission are based upon the supply of service to each Individual Customer for

a period af nat less than one year, except as otherwise specifically provided under the terms of the particular

Rate Schedule or contract covering such service.

D. Terms and Condluans
The Terms and Conditions contained herein are a part of every contract for service entered Into by the

Company and govern all dasses of servke where applicable unless specipcally modified as a provision or
provisions contained in a particular Rate Schedule or contract,

E. Selection of Appropriate Rate
Where two ar more Rate Schedules are available, the Company will attempt to assist the Customer to a

reasonable extent In determining which Schedule to select, The Company may allow a buildup period nat to

exceed six months for new and expanding accounts during which time the contract demand and/or minimum

demand spedfled In the Rate Schedule may be waived. It is the responsibility of the Customer to select the
Rate and the Company will not assume responsibility for the choice.

P. Ternparary Service
Temporary or seasonal service will be furnished under the appropriate General Senrice Rate Schedule to any
Customer. Temporary service shall Include ail construction services having a life expectancy of one year or

less. Payment Is required in advance for the full cost of erecting and removing all lines, transformers, and

other service fadlltles necessary for the supply of such service.

G. Statements by Agents
No representabve of the Company has authority to modify any Rule af the Commission, provisions of Rate

Schedules or to bind the Company by any promise or representation contrary thereto.

Soaersedes General Terms 1 Condalons
For Electric issued )anoarr 6, 2005

Blrealve For service naodered
an nnd Alter January l, 2006
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South Carolina Electric & Gas Company

II. DEFINITIONS

Electric
(Page 2 of 8)

Except where the context otherwise indicates another or different meaning or Intent, the following terms are
Intended and used and shall be construed to have meanings as follows;
A. "Day" shall mean period of twenty-four (24) consecutive hours beginning at 12 o'dock Midnight

Eastern Time or at such other hours as may be designated.

B. "Month" or "Billing Month" shall mean the period between any two (2) regular readings of
Company's meters which shall not be less than twenty-eight (28) days or more than thirty-four (34)
days,

C. "Year", unless otherwise designated, shall mean a period of 365 days commencing with the day of

first delivery of electrldty hereunder, and each 365 days thereafter except that in a year having a

date of February 29, such year shall consist of 366 days.

D. "Premises" shall mean home, apartment, dwelling unit, shop, factory, business location (indudlng
signs and water and sewage pumps), church, or other building or structure which shelters the
Customer for his Individual or collective occupancy where all services may be taken from a single
connection.

E. "Service Point" or "Point of interconnection" shall mean the point at which Company's and
Customers conductors are connected,

F. "Standard Service" means a single service per premises from one electrical source and from existing
overhead fadlitles.

IIL CONDITIONS OF SERVICE

A. GENERAL
The Customer shall consult with and furnish to the Company such information as the Company may require to
determine the availability of the Company's Service at a particular location before proceeding with plans for

any new or additional electric loads. No new or additional electric loads will be served if it is determined that
such senrlce will jeopardize service to existing Customers. Failure to give notice of additions or changes in

load or location shall render the Customer liable for any damage to the meters or other apparatus and
equipment of the Company, the Customer and/or other Customers caused by the additional load or changed
installation.

a. Character of Service
Electric energy supplied by the Company shall be standard alternating current at a frequency of
approximately 60 hertz and shall be delivered only at voltages and phases as specified by the Company.

C. Rights-of-Way
The Company shall not be required to extend its distribution and service facilities, for the purpose of
rendering electric service to the Customer until satisfactory rightswf-way, easements or permits have been
obtained from governmental agendas and property owners, at the Customeris expense to permit the
Installation, operation, and maintenance of the Companfs lines and faalities. The Customer, in requesting or
accepting service, thereby grants the Company without charge necessary rightswf-way and trimming and
dearlng privileges for Its facillbes along, across, and under property controlled by the Customer to the extent
that such rights-of-way and trimming and dearlng privileges for Its fadlltles along, across, and under property
nntrolled by the Customer are required, necessary or convenient to enable Company to supply service to
the Customer and the Customer also grants the Company the right to continue to extend the Company's
facilities on, across, or under property controlled by the customer with necessary trimming and clearing rights
to serve other Customers. Customer shall maintain such rightwf-way so as to grant Company continued
access to Its facilities by Company's vehicles and other powerurperated equipment,

Supersedes General Terms a Cuudlseus
Fur Elesrdc Issued is every 6, 2005

Eliesore For service Reudemd
On Aud Aner isuusry 1, 2000
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South Carolina.Electric Bc Gas Company Electric
(Page 3 of 8)

D. Customer's Instagation
Customer's service Installations shall be made in accordance with these General Terms and Conditions,

Spedflcatlons for Service and Meter Installations, existing provisions af the Natianal Electrical Cade, the
Regulatlans of the National Board of Fire Underwriters and such other regulations as may be promulgated

from time to time by any munldpal bureau or other govemrnental agency having jurisdiction over the
Customer's Installation or premises.

Customer's wiring and equipment must be Installed and maintained in accordance with the requirements of

the lacal, municipal, state, and federal authoribes, and the Customer shall keep in goad and safe repair and

condition such wiring and equipment on Customer's side of the service point exduslve of Company's metering

fadlitles and equipment,
Customer's service entrance requirements shall be stipulated in the Electrk Service and Meter Installations

Manual, and other manuals published by the Company and approved by the Commission,

Before wiring a premise or purchasing equipment, the Customers shall give the Company notice and shall

ascertain from the Company the character of service available at such premises. The Company may specify

the voltage and phase of the electricity to be furnished, the location of the meter, and the point where the
service connection shall be made.

Customer's service entrance requirements shall be stipulated in the Electric Service and Meter installations

Manual, and other manuals published by the company and approved by the Commission.

It Is the standard practice of the Company to provide all requirements af service far the Customer through a

single metering point at each premises.

Where mare than one service is required by the Customer, and requested services meet all applicable code

requirements the Campany will provkle such additional sendce upon payment by the Customer to the
Company of the charges above the first service. Each service point shall be a separate account. No new

service will be connected without proper release From the inspecting authority having jurisdiction. Should

there be no inspecting authority in the jurisdicbon, the Company shall determine whether or not applicable

codes are met and shall have no obligation to provide service until such time as they are met.

Customer shall furnish at his sole expense any spedal facilities necessary ta meet his particular requirements
for service at other than the standard conditions spedfied under the provision of the applicable Rate

Schedule. The Customer shall also prcmde protection for Customer's equipment from conditions beyond the
Company's control including, but not limited to, protective devkes for single-phase conditions, The Customer

shall also provide a suitable place, foundation and housing where, in the judgment of the Company, It Is

deemed necessary to Install transformers, regulators, contral or protective equipment on the Customer'

premise,

All equipment supplied by the Company shall remain Its exdusive property and Company shall have the right

to remove the same from the premises af Customer at any time after termination of service for any cause,

Should Customer elect, Far any reason, to request relocation of Company's facilities or take any action, which

requires such relocation, customer may be required to reimburse the Company for all costs as a result of such

relocation. Company may relocate existing service and Fadlitles, at Company's expense, when necessary for

system design or operation and maintenance requirements.

The Customer shall be responsible for the protection and safekeeping of the equipment and facilities of the
Company while on the Customer's premises and shall not permit access thereto except by duly authorized
representatives of the Company, Customer assumes responsibility and liability for damages and Injuries

caused by failure or malfunctions of Custameris equipment.

Suuesudus General Terms a Cuuduluus
Fur eluadc lssuud iunuurv 6, 2005

Elrucllvu Fur Survlcu Ruudurud
On Aud Atter iunuury 1, 2aua
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South Carolina Electric St Gas Company

E. Special Equipment

Electric
(Page 4 of 8)

Whee a separate transformer or other additional electrical utility standard equipment or capacity is to be

used to eliminate fluctuadons or other effects detrimental to the quality of service to other Customers due to

welding or X-ray equipment, etcv the Company may make a reasonable charge for the transformer

equipment and line capacity required. In Ueu of the above, the Company may require the Customer to either

discontinue the operation of the equipment causing the disturbance or install the necessary motor generator
set or other apparatus to eliminate the disturbance detrimental to the service of other Customers.

F. Safe Access to Customer's Premises
The duly authorized representatives of the Company shall be permitted safe access to Customer's premises at
any and all reasonable times to inspect, operate and maintain the Company's and the Custome/s facilities

and equipment for any and all purposes connected with the delivery of service, the determinaUon of

connected load or other data to be used for billing purposes, the determinabon of Customer load

requirements or the exerdse of any and ag rights under the agreement.

6. Company'e InstagaUon and Service
Where the Customer's requested service to be supplied by the Company does not produce revenue suffldent

to support the expenditure required, the Company will determine in each case the amount of payment and

form thereof that shall be required of the Customer.

Electdclty supplied by the Company shall not be electrically connected with any other source of electrldty

Without reasonable written notice to the Company and agreement by the parties of such measures or

conditions, if any, as may be required for reliability of both systems.

Service supplied by the Company shall not be resold or assigned by the Company to others on a metered or
unmetered basis; nor shall the Customer's wiring be connected to adfacent or other premises not owned or

operated by the Customer without spedflc written approval of the Company and of the Commission.

The Company's service facllldes will be installed above ground on poles or fixtures; however, underground

facilities will be provided when requested In accordance with the Company's appropriate underground service

publications.

In Areas of Overhead Distribution: The Company will install and maintain an overhead service drop for

loads up to 500 INA from Its overhead distribution system to the Customeds service connection provided the
transformer can be placed in the proximity of the service point, For residenbal Customers, if spedfically

requested by the Customer, the Company will Install and maintain a single phase underground service to any

residence (terrain permlteng) provided the Customer pays in advance the difference In cost between a new

overhead service and the new underground service of equal current carrying capadty.

In Areas of Underground DistnbuUon: The Company will Install and maintain the necessary

underground facilities to provide a point of service at the Customer's property line or at another location

designated by the Company. For residential Customers, the Company will install and maintain a single-phase

service to the service point as designated by Company, up to a maximum length of 125 feet. If the
requested residential service to Company's designated service point exceeds 125 feet in length, the Customer

will pay in advance the total additional cost for that porUon In excess of 125 feet In length. For underground

service other than residential, the Customer shall furnish, install and maintain necessary seniice conductors

and conduit from their service equipment to the Company's designated point of service regardless of meter

location.

supersedes oenerel Terms & conditions
For Electric issued 3a nun ry 0, 2005

Eeecuve For service Rendered
On And Alter ienuery I, 2000



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

April9
10:02

AM
-SC

PSC
-2019-113-E

-Page
19

of38

South Carolina Electric lk Gas Company Electric
(Page 5 of 8)

H. Term of Contract
The Term of Contmct for service shall be for a term of one year with automatic renewal except as otherwise
provided in the applicable Rate Schedule. Where a large or special Investment In service fadlltles is
necessary, or other spedal conditions exist, cantracts may be written for (I) a longer term than spedfied in

the Rate schedule, or (2) a special guarantee of revenue, or (3) a facfilty charge, or (4) afi of these conditions
as may be required to safeguard the Company's Investment.

L Continuance of Service and Liability Therefore
The Company does not guarantee continuous service. Company shall use reasonable dfiigence at all times to
provide uninterrupted sevlce but shall not be liable for any loss, cost damage or expense to any Customer
occasioned by any failure to supply electricity according to the terms of the contract or by any interruption or
reversal of the supply of electricity, if such failure, Interruption or reversal is due to storm, lightning, fire,
flood, draught, strike, or any cause beyond the control of the Company, or any cause except willful default or
gross neglect on its part.

The Company reserves the right to curtail or temporarily Interrupt Customer's service when it shall become
necessary in order that repairs, replacement or changes may be made in the Company's facilities and
equipment, either on or off Customer's premises.

The Company may Impose reasonable restricdans on the use af service during peak periods of excessive
demand or other difficulty, which jeopardizes the supply of service to any group of Customers.

The Company may waive any minimum charge or guarantee payments for service upon written notice from
and request of Customer during such time as the Customer's plant may be completely dosed down as a result
of strike, lockout, government order, fire, flood, or other acts of God: provided however, that Customer
spedficaliy agrees that the term af the service contract shall be extended for a period equal to the period of
enforced shutdown. (See Section Vii, Force Majeure),

3. Denial or Discontinuance of Service
The Company may refuse or discontinue service and remove the property af the Company without liabfiity to
the Customer, or tenants or occupants of the premises served, far any loss, cost, damage or expense
occasioned by such refusal, discontinuance or removal, Indudlng but not fimlted to, any of the fallowing
reasans:

I, In the event of a condition determined by the Company to be hazardous or dangerous.

2. In the event Customer's equipment Is used In such a manner as to adversely affect the Company's service to
others.

3. In the event of unauthorized or fraudulent use of Company's service.

4. Unauthorized adjustments or tampering with Company's equipment.

S. Customer's failure to fulfill his contractual obligations.

6. For failure of the Customer to permit the Company reasonable access to Its equipment.

7. For nonpayment of bill for service rendered provided that the Company has made reasonable efforts to effect
call ection.

8. Far failure of the Customer to pnwlde the Campany with a deposit.

9. Far failure of the Customer to famish permits, certificates, and rightswf-way, as necessary In obtaining
service, ar in the crept such permissions are withdrawn or terminated.

supersedes General Terms 6 cnndlauns
For elastic Issued ianuary 6, 2005

Zlietuve Fur Serves Rendered
On And After ianuarV I, ZOM
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SOUTH CAROLINA ELECTRIC S GAS COMPANY

RATE 20

AVAILABIUTY

ELECTRICITY

MEDIUIN GENERAL SERVICE

Thh nde ls avoilable to sny nonvesldengal customer using lhe company's standard service for power and light requirements snd having a contmm

demand of 75 KVA or over. It ls noi evallatts for resale service.

CHARACTER OF SERVICE

Altemsbng Current, 50 hertc, three phase, metering al lhe delivery vobsge which shall be slsndanl lo the Company's operation.

RATE PER MONTH

I. Baslcpacgltlss Char e

g. Domsnd Charge:

All KVA of Biain Demand

5 156.00

5 1555 perKVA

The bering demand go the nearesl whole KVA) shall be Ihs greatest of: (I) the maximum Integrated fifteen minute demand measured (which msy be

on a rolling Bme inlenial) during Ihe current month; or (2) eighty percent (Botk) of Ihe highest demand occunlng during Ihs billing months June through

september in Ihe eleven prernding months; or (5) sbdy percenl (50%) of Ihs highest demand occurring during Ihe billing months of October through

May In Ihe steven preceding months; or (4) the conlrad demand; or (5) 75 KVA.

BI. Energy Charge:

Firel 76,000 kWh
Excess over 75,000 kWh

5 0.05082 per LWh

5 Ogf552 perkWh

MINIMUNI CHARGE

The nxrnthly minimum charge is Ihe demand ss deterrrtned above. The Company may allow s buildup perkd nol lo exceed six monlhs for new and

expending accounts during which lime Ihe contract demand amyor the minimum demand spedfied in the rata schedule may be waived. The company

shall not commit used lo a buildup period exceeding six months without prku approval at Ihe Commission for Ihe specific account involved.

RIDERS

The energy charges above indude lhe credits pmvided under Ihe Rale neducbon and Tax credit ruder ss ordwed by the publb service commission

ol South Carolina. These energy charges mll be ad)usted as ths credits expire,

ADJUSTMENT FOR FUEL AND VARIABI.E ENVIRONMENTAL COSTS

Fuel costs of 5.03B11 per kWh sre Induded In the energy charge and sre sub)ect lo ad)ustment by order of the Public Service Comnvsslon of South

Carolina.

STORM DAIBAGE COMPONENT

Indusion of s storm damage component has bean Indsenilely suspended unlit furiher order of the public swvics commission of south carolina

SALES AND FRANCHISE TAX

To lhe above will bs added any applicable sales lax, franchise fee or business license tax whkn may be assessed by eny slate or local grwemmenlst

body.

PAYMENTTERMS

All bills are net snd payable when rendered.

SPECIAL PROVISIONS

The Company will furnish servke In sccmdsnce with lls standsnl specNcagons, Non.standard service will be furnished only when Ihe customer pays

Ihe difference In costs between non-slsndanl service and standenl sunrise or pays lo ths Company lls normal monthly fsdlily charge based oh such

d'tference In costs.

TERIII OF CONTRACT

Ttw contract terms will depend an the condiTions of aarvkm. No contract shell be wriuan lors period of less than rive (5) years.

A separate centred shell be written for each meter,

GENERAL TERMS AND CONDITIONS

The Company's Genersl Terms end Conditions are incorpomted by reterence and e perl of luis rate schedule.

Effective for Service Rendered
On and After July 16, 2010
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ATTACHMENT 2

General Service Agreement for Store 33

Page 7 of 8
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it Puth Carolina Electric a Gss Company ~
ORlGINAt Effective Date: March 21, 2011

Work Request ¹:New Acct. ¹I
Customer's Legal Name:
DBA: Parker's ¹33
Service Address: 469 Buckwalter Parkwa City/State:
Billing Address: 222 Drayton Street City/State:
Tex ID ¹:
DEPOSIT REQUIRED: 5 n/a

Satlsfied By: Money Irrev. Letter
Existing Service: x If existing, service account ¹
Other:

REASON FOR AGREEMENT: New Customer: Rate Change:
lf new Ownership, The Agreement supersedes Agreement ¹
In the name of DBA

Other. See attached General Terms 8 Conditions and Standard Conditions

Old Acct. ¹:
Gre o M. Parker tnc.

Bluffton SC Zip: 29910
Zip: 31401-4022Savannah, GA

This odginai
to be returned

AG Cofnpany
Surety Bond

Other,
Dated

Wire w)/e Connected

SERVICE INFORMATION:
Distribution Voltage: 13.8/23.9 kV Service Method Under round
Delivery Voltage 120/205 Volts 3 Phase 4
Point of Service: Seconds s ades in the admounted transformer
Maximum Installed Capacity 150 kVA Dedicated Capacity 150 kVA

BILLING:
Customer will be billed on Rate Schedule 20 Contract Demand 75 kVA

Build up period of 0 months beginning with effective date.

Special Provisions/Extra Facilities/Explanations: For Underground service installation, the company owns and will maintain the psdmounted
trans/ormer, primary cable, primary protedtve equipment, end metering equipmenk Customer owns and will maintain the concrete transformer pad and all

drcuits and equipment on load side of transformer terminals. Customer agrees to keep transformer end primary cable unencumbered and accessible to
Company's maintenance vehides and to keep transformer protected from vehicular tra/gc.

Termination: Should Customer terminate this Agreement for any reason, either during the Inlgel term or eny extension thereof, unless waived for reasons
herein, Customer shell psy to Company a termination charge equal to the total installed cost of facilities dedketed solely for serving Customer, less any
customer contribubon to construdlon, less accumulated depreciation of the facilities funded by Company, less salvage value of all fadlities dedicated solely for

serving Customer, plus Ihe cost of removal, all as determined by Company in accordance with its standard accounting practices; provided however, that the
termination charge shall not be less than sero, Customers who terminate prior Io the expiragon of Ihe Initial tenn or any extension thereof shall also pay to

Company a termination charge equal to 9C% of the rnaximurn demand sel during the term times the number of months remaining in the contract period.
Company may waive a portion or ell of Ihe termination charge where (I) s successor Agreement Is executed prior to termination of this Agreement, (2)
Customer is able to fumbh Company with satisfsdory evidence that s successor customer will occupy the premises within a reasonable time and execute
Agreement for substantially Ihe same fsdlitiss, or (3) the fadlitles for senring have been fully depreciated. Minimum termination notice Is Two (2) Months alter
Initial tenn is sstislied.

AGREEMENT
Ths Undersigned hereby makes application for electric senrice st the above service address and agrees lo pay for said service ss measured by

Utility's meter st the applicabls rate. The Utility shall have Ihe right, but shall not be obligated, to inspect sny Installation before service is introduced, or at any
later lima snd reserves the right to reject wiring, or appliances not In accordance with the ofkdal Code or Utility's Standards. Such inspection or failure lo

inspect or reject shell not be regarded as an insurance against defeds in installarion, wiring or appliances and shall not render Utility liable or responsible for

any loss or damage, resulting from defects in Installation, wiring or appliances, or from violation of the official Code(s) as might be applicable, or from accidents
or occumences which might occur upon applicant's premises. Initial Term Ends Five (5) Years Ager Effedlve Date.

The applicant, if ths owner of the properly, grants to the Utility the right to conabud, reconstruct, maintain, end repair a service line and have free

access to ths premises of the applicant for the purpose of installing, inspeding, reading meters and repairing and/or removing property of the Vility when
senrice is discontinued.

The applicant, if the owner of ths property, agrees that sll wiring, meters, and sny kind of property placed on the premises by the Utility shall not
constitute a pert of ths real estate, but shall remain personal property, title to which ls retained by the Utility.

South Carolina Public Service Commission: This Agreement, kr subject to the Company's 'General Terms snd Conditions as approved by the
Commission, and to the 'Rules and Regulations of the Commission, as the foregoing now exist or msy be emended in the manner prescribe by law. This

agreement ls sub/ed to review by the South Carolina Public Service Commission upon complaint by either party, or pursuant to Its own mellon, and Ihe terms
herein may be modified in whole or in part or dada red null and void by the South Caro

Gre Il. Parks nc. So

By

(print Name) Pa ITTc re Mdrf+
Title 'j

If

tie M r-Customer Service En Date ~Z /Q
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STANDARD CONDITIONS

0
Supply and Use: Company agrees to sell and Customer agrees to buy from Company all purchased electric
energy, capacity, related transmission services and any related distribution services required by Customer for use
on its premises covered hereunder. Resale by Customer of energy, capacity, related transmission or related
distribution services is not permitted.

Creditworthiness: Company, in order to satisfy itself of the ability of the Customer to meet its obligations under
the contract may conduct periodic reasonable credit reviews in accordance with standard commercial practices.
Customer agrees to assist in these reviews by providing financial information and at the request of the Company,
will maintain such credit support or surety including but not limited to, an unconditional and irrevocable letter of
credit to provide adequate security for protection against the risk of nonpayment.

Servtce Application, Deposit and Release: Prior to receiving service, Customer or its Agent must: (a) Ensure that
an application for service is made to Company, either in person at one of Company's commercial offices or through
the Company representative coordinating the service arrangements; (b) Post a service deposit with Company (as
determined by Company in accordance with S.C. Public Service Commission regulations), unless waived by
Company in favor of other satisfactory assurance for payment of bills; and (c) Ensure that any inspections required
by governmental authodities having Jurisdiction are completed and notice thereof is given to the Company,

Commencement of New Service: Company and Customer shall make every reasonable effort to have their
respective facilities ready for service by the Service Date stated on Page 1. If conditions should change, the
affected party shall immediately notify the other.

Assignment: Neither Party shall assign this Agreement or its rights hereunder without the prior written consent of

the other Party, which consent may be withheld in the exercise of its sole discretion.

Term: This Contract shall commence on the Effective Date (the date on which this contract is fully executed) and
shall continue for the full Initial Term, unless an early termination is mutually agreed upon. Thereafter, it will

extend automatically until terminated by either party giving the other a written Nlinimum Termination Notice.
Billing for service rendered hereunder shall commence on the Service Date (the date customer contracts for
service under the tariff applicable to this contract) or the date that service is first made available, whichever is later,
or in accordance with terms stated under Special Provisions.

Termination: Should Customer terminate this contract and disconnect service for any reason, either during the
initial term or any extension thereof unless waived as provided for herein, Customer shall pay to the Company a
facilities termination charge equal to (a) the total installed cost of facilities dedicated solely for serving Customer, (b)
less any Customer contribution to construction, (c) less accumulated depreciation of the facilities funded by
Company, (d) less salvage value of all facilities dedicated solely for serving Customer, (e) plus the cost of removal
(including any associated environmental investigation/remediation costs related to a spill or release of hazardous
substances caused by Customer or those paid or incurred by the Company which were not the result of negligence
on the part of the Company), all as determined by Company in accordance with its standard accounting practices;
provided, however, that the termination charge shall not be less than zero. Customers who terminate pdor to the
expiration of the initial term or any extension thereof may also be required to pay to Company a demand
termination charge equal to 90% of the maximum demand set during the term times the demand rate in effect at the
time of termination tiines the number of months remaining in the contract period.

Approval Initials
For Customer

Pagegofs
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Company may waive a portion or all of the termination charges where (1) a successor contract is executed prior to
termination of this Contract, or (2) Customer is able to furnish Company with satisfactory evidence that a successor
customer will occupy the premises within a reasonable time and contract for substantially the same service
facilities. If deregulation should occur during the term of this contract, the above demand termination charge, after
deregulation, will be determined by appropriate governing authority(ies) rules at that time. The termination charges
above shall not preclude additional termination charges approved by the SCPSC or imposed by law.

Impaired Service: Customer shall be responsible for installing and maintaining on its system such protective
equipment as necessary for protecting its equipment from single phase conditions, momentary interruptions or
voltage fluctuations arising from conditions on its system or from Company's supply lines. Customer shall not
operate its equipment of such nature and in such manner as to impose voltage flicker, surges, or harmonics on
Company's system that adversely affects the Company's system or its service to other Customers. Adverse
conditions verifiable as of Customer origin shall be corrected promptly by Customer or upon Notice Company may
discontinue service until the conditions are corrected. Customer agrees to keep Company equipment
unencumbered and accessible at all times.

Load Increase: If Customer contemplates a load increase which may exceed the Ilaximum Capacity stated on
Page 1, Customer shall give Company written notice of planned increase, with sufficient lead time for Company to
enlarge its facilities. In such cases this Contract may be amended by mutual consent of the parties to reflect any
changes in the service characteristics, applicable charges or conditions of service.

Facility Relocation: Should Customer request Company to relocate any of its facilities, or take any action which
will require Company to relocate its facilities, Customer shall reimburse Company for the costs incurred.

Hold Harmless: Company and Customer do respectively assume full responsibility for the maintenance and
operation of the facilities owned and/or operated by each, and each shall indemnify and except as hereafter limited,
shall hold the other harmless from any loss resulting from bodily injury (including death) or damage of property
adising directly or indirectly out of any negligent or wil'Iful act or failure to act on the indemnitor's part in the
installation, maintenance, operation, replacement and/or removal of the facilities owned and operated by each,
Neither party shall be liable to the other in any event, whether in contract, tort or otherwise, for any loss of revenue,
profits, use of production, costs of capital or purchased or replacement power, interest, business interruption,
claims of customers or any other incidental, indirect or consequential damages of any nature whatsoever.
Customer(s) acknowledge(s) the presence of overhead and/or underground power lines and understands that
contact with them could cause serious injury or death.

South Carolina Public Service Commission: This Contract, the Billing Rate referenced on Page 1, and all
services rendered hereunder, are subject to the Company's "General Terms and Conditions" as approved by the
Commission, and to the "Rules and Regulations" of the Commission, as the foregoing now exist or may be
amended in the manner prescribed by law. The billing Rate and General Terms and Conditions are attached and
made a part hereof; Rules and Regulations are made a part by reference and are available upon request. This
contract is specifically intended to survive deregulation or retail access.

Bo'Id Print Terms: Bold Print terms reference the corresponding completed blanks on Page 1.

Approval Initials
For Customer

Page 3 of 3
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'South Carolina Electric g Gas Company

GENERAL TERMS AND CONDITIONS

Electric
(Page 1 of 8)

L GENERAL

A. FOREWORD
1. In contemplation of the mutual protecUon of both South Carolina Electric gr Gas Company and its

Customers and for the purpose of rendering an Impartial and more satisfactory service, the General

Terms and CondiUons of the Company are hereby set forth and filed with the Public Service

Commission of South Caralina, which has jurisdlcgon aver public utilities, so as to read as hereinafter

set forth; the same being incorporated by reference In each contract ar agreement for sendce.

2, These Terms and Conditions are supplementary to the Rules and Regulations Issued by the Public

Service Commission of South Carolina covering the operabon of electric utlliUes In the Slate of South

Carolina.

3. These Terms and Conditions may be supplemented far spealic Customers by contract.

South Carolina Electric IL Gas Company is referred to herein as "Company", and the user or

prospecth e user Is referred to as "Customer". The Public Service Commission of South Caraiina is

referred to as "Commission".

8. Application
Provisions of these Terms and Conditions apply to all persons, partnerships, carporatlors ar others designated

as Customers who are lawfully receiving electric service from Campany under the prescribed Rate Schedules

ar contracts filed with the Commission. Receipt of service shall constitute a contract between Customers and

the Company. No conbact may be transferred without the written consent of the Company.

C, Term of Service
The rates prescribed by the Commission are based upan the supply of service to each Individual Customer for

a period af not less than one year, except as otherwise spedflcally provided under the terms of the particular

Rate Schedule or contract covering such service.

D. Terms and Conditions
The Terms and Conditions cantalned herein are a part of every contract for service entered into by the
Company and govern all classes of service where applicable unless spedRcally modified as a provision or
provisions contained In a particular Rate Schedule ar contract.

E. Selecbon af Appropriate Rate
Where two or more Rate Schedules are available, the Company will attempt to assist the Customer to a
reasonable extent In determining which Schedule to select. The Company may allow a buildup period not to

exceed six months for new and expanding accounts during which time the contract demand and/or minimum

demand spedfled In the Rate Schedule may be waived. It Is the responsibility of the Custamer to select the
Rate and the Company will not assume responsibility for the choice.

F. Temporary Service
Temporary or seasonal service will be furnished under the appropriate General Service Rate Schedule to any

Customer. Temporary service shall indude all construcbon services having a liYe expectancy of one year or
less. Payment Is required ln advance for the full cost af erecting and removing all lines, transformers, and

other service fadlltles necessary for the supply of such service,

6. Statements by Agents
No representaUve of the Company has authority ta modify any Rute of the Commission, provisions of Rate

Schedules or to bind the Company by any promise ar representauon contrary thereto.

Sueersedes General Terms a conditions
r r neordc I ed Jeuuen S, JaOS

errealue For Senece Rendered
an Aud Altar January I, 2008
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South Carolina Electric Br Gas Company

IL DEFINITIONS

Electric
(Page 2 of 8)

Except where the context otherwise Indicates another ar different meaning or intent, the following terms are
Intended and used and shall be construed to have meanings as follows;
A. "Day" shall mean period of twenty-faur (24) consecutive hours beginning at 12 o'dock Midnight

Eastern Time or at such other hours as may be designated.

B. "Month" or "Billing Month" shall mean the period between any two (2) regular readings of
Campany's meters which shall not be less than twenty-eight (28) days or more than thirty.four (34)
days.

C. "year", unless otherwise designated, shall mean a period of 365 days commencing with the day of
first delivery of eledricity hereunder, and each 365 days therealter except that In a year having a

date of February 29, such year shall consist of 366 days.

D. "Premises shall mean home, apartment, dwelling unit, shop, factory, business location (in«luding
signs and water and sewage pumps), church, or other building ar structure which shelters the
Customer for his individual or collecbve occupancy where all senrices may be taken ham a single
connection.

E. "Service Point" or "Point af interconnecbon" shall mean the point at which Company's and
Customer's conductors are connected.

F. "Standard Service" means a single service per premises from one electrical source and from existing
overhead facilities.

III. CONDITIONS OF SERVICE

A. GENERAL
The Customer shall consult with and famish to the Company such Infarmatlon as the Company may require to
determine the avagablllty of the Company's Senrice at a particular location before proceeding with plans for
any new or additional electric loads, No new or additional electric loads will be served If It Is determined that
such service will jeopardize service to exlsbng Customers. Failure to give notice of additions or changes In

load or location shall render the Customer liable for any damage to the meters or ether apparatus and
equipment of the Company, the Customer and/or other Customers caused by the addldonal load or changed
Installabon.

B. Character of Service
Electric energy supplied by the Company shall be standard alternating current at a frequency of
approximately 60 hertz and shall be delivered only at voltages and phases as spedfled by the Company.

C, Rights-of-Way
The Company shall not be required to extend its distribution and service facilities, for the purpose of
rendering electric service to the Customer until satisfactory rightsdlf-way, easements or permits have been
obtained from governmental agendes and property owners, at the Customer's expense ta permit the
Installation, operation, and maintenance of the Company's lines and fadllties. The Customer, in requesting or
accepting senrice, thereby grants the Company without charge necessary rightswf-way and trImming and
dearlng privileges for its fadlitles along,'cross, and under property controlled by the Customer to the extent
that such rights-of-way and trimming and dearlng privileges for its fadlibes along, across, and under property
controlled by the Customer are required, necessary or convenient to enable Company to supply service to
the Cuslamer and the Customer also grants the Campany the right to continue to e&tend the Company's
fadlltles on, across, or under property controlled by the customer with necessary trimming and dearlng rights
to serve other Customers. Customer shall maintain such right-of-way so as to grant Company continued
access to Its fadlitles by Company's vehldes and other powernsperated equipment.

Supersedes General Terms 6 Condlaons
For Eleculc Issued lancers 6, zeaa

Elaceue For Saunce aendercdl
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South Carolina Electric B Gas Company Electric
(Page 3 of 8)

D. Customer's Installauon
Customer's service lnstallaUons shall be made in accordance with these General Terms and Conditions,
Spedilcadons for Service and Meter Installations, existing provisions of the National Electrical Code, the
Regulauons of the National Board of Fire Underwrkers and such other regulations as may be promulgated
from time to time by any munldpal bureau or other governmental agency having Jurisdlctlon over the
Customer's installation or premises.

Custome's wiring and equipment must be Installed and maintained in acmrdance with the requirements of
the local, munldpal, state, and federal authorities, and the Customer shall keep in good and safe repair and
condibon such wiring and equipment on Customer's side of the service point exclusive of Company's metering
fadliiies and equipment.
Customer's servka entrance requirements shall be stipulated in the Bectrlc Service and Meter InstallaUons
Manual, and other manuals published by the Company and approved by the Commission.

Before wiring a premise or purchasing equipment, the Customers shall give the Company noUce and shall
ascertain from the Company the character of service available at such premises. The Company may specify
the voltage and phase of the electrldty to be furnished, the krcagon of the meter, and the point where the
service connection shall be made.

Customer's service entrance requirements shall be stipulated in the Bectrlc Service and Meter Installations
Manual, and other manuals published by the company and approved by the Commission.

It is the standard practice of the Company to provide all requirements of service for the Customer through a
single metering point at each premises.

Where more than one service is required by the Customer, and requested services meet all applicable code
requirements the Company will provide such additional service upon payment by the Customer to the
Company of the charges above the first service, Each service point shall be a separate account, No new
servke will be connected without proper release from the Inspecting authority having Jurisdiction. Should
there be no inspecdng authority in the jurisdiction, the Company shall determine whedrer or not applicable
codes are met and shall have no obligation to provide service untg such time as they are met.

Customer shall furnish at his sole expense any special fadlldes necessary to meet his particular requirements
for service at other than the standard conditions spedfied under the provision of the applicable Rate
Schedule. The Customer shall also provide protection for CustomeVS equipment from conditions beyond the
Company's control including, but not limited to, protective devices for single-phase conditions. The Customer
shall also provide a suitable place, foundation and housing where, In the Judgment of the Company, lt Is
deemed necessary to install transformers, regulators, control or protective equipment on the Customer'
premise,

All equipment supplied by the Company shall remain Its exclusive property and Company shall have the right
to remove the same from the premises of Customer at any time after termination of service for any cause.

Should Customer elect, for any reason, to request relocation of Company's fadlitles or take any action, which
requires such relocation, customer may be required to reimburse the Company for all costs as a result of such
rekxaiion. Company may rekrcate extsdng service and faciiiges, at Company's expense, when necessary (or
system design or operation and maintenance requirements.

The Customer shall be responsible for the protection and safekeeping of the equipment and facilities of the
Company whse on the Customer's premises and shall not permit access Ihereto except by duly authorized
representatives of the Company. Customer assumes responsibility and liability for damages and injuries
caused by failure or malfunctions of Customer's equipment.

supersedes General Terms a condloons
For Elrxtrlc Issued ianuary 6, 20DS

Eiredrue For Sewlue Rendered
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South Carolina Electric Er Gas Company Electric
(Page 4 of 8)

E. Special Equipment
Where a separate transformer or other additional electrical utility standard equipment or capadty is to be
used to eliminate fluctuagons or other effects detrimental to the quality of senrice to other Customers due to
welding or X-ray equipment, etc., the Company mey make a reasonable charge for the transformer
equipment and line capacity required. In lieu of the above, the Company may require the Customer to either
discontinue the operabon of the equipment causing the disturbance or Install the necessary motor generator
set or other apparatus to eliminate the disturbance detrimental to Ihe service of other Customers.

P, Safe Access to Customer's Premises
The duly authorized representatives of the Company shall be permitted safe access to Customer's premises at
any and all reasonable bmes to Inspect, operate and maintain the Company's and the Customer's facilities

and equipment for any and all purposes connected with the delivery of service, the determination of
connected load or other data to be used for billing purposes, the determination of Customer load

requirements or the eoerdse of any and all rights under the agreement.

G. Company's Installation and Service
Where the Customer's requested service to be supplied by the Company does not produce revenue suffident
to support the expenditure required, the Company will determine In each case the amount of payment and
form thereof that shall be required of the Customer.

Electridty supplied by the Company shall not be electrically connected with any other source of electrldty
without reasonable written notice to the Company and agreement by the parffes of such measures or
condiUons, if any, as may be required for reliability of both systems..

Service supplied by the Company shall not be resold or assigned by the Company to others on a metered or

unmetered basis; nor shall the Customer's wiring be connected to adjacent or other premises not owned or
operated by the Customer without spedfic written approval of the Company and of the Commission.

The Company's service facilities will be Installed above ground on poles or fixtures; however, underground
facilibes will be provided when requested In accordance with the Company's appropriate underground service
publications.

In Areas of Overhead Distribution: The Company will Install and maintain an overhead service drop for
loads up to 500 KVA from its overhead distribution system to the Customer's service connection provided the
bansformer can be placed in the proximity of the service point. For residential Customers, If spedfically
requested by the Customer, the Company will Install and maintain a single phase underground service to any
residence (terrain permitting) provided the Customer pays In advance the difference In cost between a new

overhead service and the new underground service of equal current carrying capadty,

ln Areas of Underground Distribution: The Company will inslall and maintain the necessary
underground fadlitles to provide a point of service at the Customer's property line or at another locabon

designated by the Company. For resldenUal Customers, the Company wgl Install end maintain a single-phase
eenrice to the service point as designated by Company, up to a maximum length of 125 feet. If the
requested residential service to Company's designated serrrice point exceeds 125 feet ln length, the Customer
will pay In advance the total additional cost for that porUon In excess of 125 feet In length. For underground
service other than residential, the Customer shall furnish, Install and maintain necessary service conductors
and conduit from their service equipment to the Company's designated point of service regardless of meter
location.

suaersedes General Terms 6 coodeloos
For electric Issued Ianuarv 6, 1006
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South Carolina Electric & Gas Company Electric
(Page S of 8)

H. Term of Contract
The Tem of Contract for service shall be for a term of ane year with automatic renewal except as othenndse
provided in the applicable Rate Schedule. Where a large or spedal investment In service fadlities Is

necessary, or other spedal conditions edst, cantrads may be written for (I) a longer term than spedfled In

the Rate Schedule, ar (2) a special guarantee of revenue, ar (3) a facfllty charge, or (&) all of dress conditions
as may be required to safeguard the Company's investment.

I. Continuance of Service and Liability Therefore
The Company does not guarantee conbnuous service. Company shall use reasonable diligence at all times to
provide uninterrupted service but shall not be liable for any loss, cost damage or expense to any Customer
occasioned by any failure to supply electrldty according to the terms of the contract or by any Interruption or
reversai of the supply of eledzldty, If such failure, Interruption or reversal Is due to storm, lightning, flre,

flood, drought, strike, or any cause beyond the contral of the Company, or any cause except willful default or
gross neglect on its part.

The Company reserves the right to curtail or temporarily lntenupt Custamer's service when It shall become
necessary in order that repairs, replacement or changes may be made in the Company's facgitles and
equipment, either on or off Customer's premises.

The Company may impose reasonable restlctlons on the use of service during peak periods of excessive
demand ar ether difflculty, which jeopardizes the supply of service to any group of Customers.

The Company may waive any minimum charge or guarantee payments for service upon written notice fram
and request of Customer during such time as the Customer's plant may be mmpletely dosed down as a result
of strike, lockout, government order, lire, flood, or other acts of God; provkled however, that Customer
spedfically agrees that the term of the service contract shall be extended I'or a period equal to the period of
enforced shutdown. (See Secdon VII, Force Majeure).

3, Denial or Discontinuance of Service
The Company may refuse or dlsconbnue service and remove the property of the Company without liability to
the Customer, or tenants ar accupants of the premises served, for any loss, cost, damage or expense
occasianed by such refusal, discontinuance or removal, Induding but not limited to, any of the foflowlng
reasons:

I. In the event of a condition determined by the Company to be hazardous or dangeraus.

2. In the event Cuslome's equipment is used in such a manner as to adversely affect the Company's service ta
others.

3. In the event af unauthorized or fraudulent use of Company's service.

4. Unauthorized adjustments or tampering with Company's equipment.

S. Customer's failure to fulfill his contractual obligations.

6. For faflure of the Customer to permit the Company reasonable access to Its equipment.

7, For nonpayment of bill for service rendered provided that the Company has made reasonable efforts to effect
collection.

8. For failure of the Customer to piovide the Company with a deposit.

9. For failure of the Customer to famish permits, certiflcates, and rights-of-way, as necessary in obtaining
service, or In the event such permissions are withdrawn or terminated.

supersedes Genersi Terms 6 condisnns
for Elearlo issued refinery 6, 2005
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South Carolina Electric Hc Gas Company Electric
(Page 6 of 8)

10. The Company shall not furnish its service to any applicant who at the time ol such appllcadon ls indebted to

any member of his household Is indebted under an undisputed bill for service, preriously furnished such
appficant or furnished any other member of the applicant's household or business.

11. The Company may terminate a Customer's service should the Customer be in arrears on an account for
service at another premise. For the reason that the Customer's use of the utility service conflicts with, or
violates orders, ordinances or laws of the State or any subdivision thereof, or of the Commission.

12, For failure of the Customer to comply with reasonable restrictions on the use of service. The Company may
discontinue service without notice for reasons (1), (2), and (3) above. For the remainder of the reasons, the
Customer shall be allowed a reasonable time In which to correct any discrepancy.

13. Failure of the Company to terminate or suspend service at any time alter the occurrence of grounds therefore
or to resort to any other legal remedy or to exercise any one or more of such altemat ve remedies, shall not
waive or in any manner affect the Company's right to later resort to any or more of such rights or remedies
on account of any such ground then exlsdng or whkh may subsequently occur.

K. Reconnectlon Charge

Where the Company has discontinued saunce for reasons listed ln Section Ill-), the Customer is subject to a .

reconnectlon charge of $25.00 in addluon to any other charges due and payable to the Company. In cases
where both electric and gas service are reconnected at the same time on the same premises for the same
Customer, only one charge will be made.

Where the Customer interrupts or terminates service and subsequendy requests reconnectlon of service et
the same premises the reconnecdon charge will apply.

IV, BILLING AND PAYMENT TERMS

A. General
The rates specified in the various service classifications are stated on a monthly basis. Unless extenuating
drcumstances prevent, the Company will read meters at regular monthly intervals and render bfils

accordingly. If for any reason a meter Is not read, the Company may prepare an estimated bill based on the
Customer's average use billed for the preceding 60 days oc from other information as may be available. All

such bills are to be paid In accordance with the standard payment terms, and are subject to adjustment on
the basis of actual use of service as computed from the next reading taken by the Company's representative
or for any drcumstances known to have affected the quantity of service used. No more than one estimated
bill shall be rendered within a 60@ay period unless otherwise agreed to by the Customer or allowed by the
Commission.

All billing errors shall be adjusted In accordance with the Commission's Rules and Regulations.

B. Customer's Obligations
The Customer Is responsible for electrkity furnished and for all charges under the agreement untfi the end of
term thereof.

All bfils shall be due and payable when rendered. Notice and collection of unpaid bills will be in accordance
with the cunent Rules and Regulations of the Commission.

No Claim or demand which the Customer may have against the Company shall be set oif or counierdaimed
against the payment of any sum of money due the Company by the Customer for servkes rendered. All such
sums shall be paid in accordance with the agreement regardless of any dalm or demand.

Supersedes General Terms 6 ccudldoue
For Electric Issued Iauuarv 6, 2cos
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South Caralina Electric tk Ges Company Electric
(Page 7 of 8)

Should service be terminated, the Customer's deposit shall be applied to reduce or liquidate the account.
Service may be restared upon payment of the acmunt, in full, plus the late payment charge set forth below,
the reconnectlon charge set forth above and a deposit as set forth below.

C. late Payment Charge
A late payment charge of one and one half per cent (1 err%) will be added to any balance remaining twenty-
Bve (25) days after the billing date.

D. Deposit
A maximum deposit ln an amount equal to an esUmated two (2) months (60 days) bill for a new Customer or
in an amount equal ta the total actual bills of the highest two (2) consecutive months based on the
experience of the preceding twelve (12) months or a portion of the year If on a seasonal basis may be
required from the Customer as security for payment of the account before service is rendered or continued if

any of the following condlUons exist:

(1) The Customer's past payment record ta the Company shows delinquent payment practice;

(2) A new Customer cannot furnish either a letter of good credit from a reliable source or any acceptable
cosigner ar guarantor an the Company's system to guarantee payment;

(3) A Custamer has no deposit and presently is delinquent in payments;

(4) A Customer has had his service terminated for non-payment ar fraudulent use. All deposits may be
subject to review based on the actual experience of the Customer. The amount of the deposit may be
adjusted upward or downward to reflect the actual billing experience and payment habits of the
Customer.

E. Service Charge
The Company may make reasonable charges far work performed on or services rendered:
1) Upon Customer's request at the Customer's premises when, at the Ume the request is made, service and

equipment provided by the Company is in good working condition and In mmpilance with these General
Terms and CondiUons, Specigcatlans for Service and Meter Installations, efdsdng provisions af the
Nauonal Electric Code, the Regulations of the National Board of Fire Underwriters and such ether
regulatlans as may be promulgated from time to time by any munldpal bureau or other governmental
agency having judsdlctlon over the Customer's Installation ar premises;

2) To repel, replace, remove or gain access to Company's facilities or equipment where such repair,
replacement ar removal is made necessary by the willful action(s) of the Customer, members of the
Customer's household or Invitees of the Customer; or

3) To repair, replace, remove or gain access to Company's fadlitles or equipment where such repair,
replacement or removal Is made necessary by the negligent failure of the Customer to take timely action
to correct or to notify the Company or other responsible party to mrrect mnditions whkh led to the
needed repair, replacement or removal, except that such charges shall be apportioned between the
Customer and the Company to the extent that the Customer shall only bear that part of the costs which
reflect the mats added by the Customer's negligence, Such charges cannot be assessed where the
damage ls caused by an Act of God except ta the extent that the Customer failed timely to mitigate the
damages. Such charges may Indude labor, material and transpartatian.

supeneder General Terms It conditions
For Electric tutued January 6, 1006

Effective For Servke Rendered
On And After Jenuery f, JOOS
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South Carolina Electric ik Gas Company Electric
(jsage B of.8)

V. COMPANY'S LIABILITY

A. General
The Company shall not be In any way responsible or liable for damages to or Injuries sustained by the
Customer or others, or by the equipment of the Customer or others by reason of the condition or character of
Customer's wiring and equipment, or the wiring and equipment of others on the Customefs premises. The
Company will not be responsible for the use; care or handling of electricity delivered to the Customer after It

passes the service point. The Customer assumes responsibility and liability for damages and injuries caused
by failures or malfunctions of Customer's equipment.

VL MEASUREMENT OF SERVICE

A. Meter Testing on Request of Customer
The Customer may, at any time, upon reasonable notice, make written request of the Company to test the
accuracy of the meter or meters in use for his service. No deposit or payments shall be required from the
Customer for such meter test if said meter has been In service at least one year withouc testing at Company's
expense; otherwise the Customer shall deposit the estimated cost of the test; said deposit shall not exceed
415.00 without the approval of the Commission. The amount so deposited with Company shall be refunded
or aedlted to the Cuslomer, as a part of the settlement of the disputed account If the meter Is found, when
tested to register more than 2oA fast or slow; otherwise the deposit shall be retained by the Company.

B. Adjostmenta for Inaccura'te Meters
Where it Is determined that the Company's meter is Inaccurate or defective by more than 266 enor in
registration, bills shall be adjusted in accxrrdance with the Commission Rules and Regulations.

VII. FORCE MAIEURE

A. General
tn the event Company is unable, wholly or in part, by reason of Force Majeure to carry out Its obligations to
provide service under its Rate Schedules or Contracts, the obligations of Company, so far as they are affected
by such Force Majeure, shall be suspended during the continuance of any inability so caused but for no
longer period and such cause shall, as far as possible, be remedied with all reasonable dispatch.

The term Force Majeure" as employed herein shall include, but not be limited to acts of God, strikes,
lockouts, or other indusbial disturbances, acts of the public enemy, wars, blockades, insurrectlons, riots,
epidemics, landslides, Ightnlng, earthquakes, fires, extreme weather conditions, storms, floods, washouts,
arrest and restraints of governments and people, civil disturbances, exploslons, breakage or accident to
machinery or lines, the maintaining or repairing or alteration of machinery, equipment, structures or lines
(which maintaining, repairing or alteration shall, however, be carried out In such manner as to cause the
smallest practicable curtallments or Interruption of deliveries of electricity), freezing of lines, partial or
complete curtailment of deliveries under Company's electric purchase contracts, Inability to obtain rightsmf-
way or permits or materials, equipment or supplies, any of the above, which shall, by the exercise of due
diligence and care such party Is unable to prevent or overcome, and any cause other than those enumerated
herein (whether of the Idnd enumerated herein or otherwise) not within the control of the person daiming
suspension and which by the exerdse of due diligence such party Is unable to prevent or overcome. It is

understood and agreed that the settlement of strikes or lockouts shall be entirely within the discretion of the
persons affected, and that the above requirement that any Force Majeure shall be remedied with all

reasonable dispatch shall not require the setdement of strikes or lockouts when such course Is inadvisable In

the discretion of the person affected thereby.

supersedes Gsoorol Terms & conditions
For Eloculc isouod Sshuorv 6, aNl5

Eriocrsro For sorvrco Rendered
On Aud Alter ioousry L l008
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SOUTH CAROLINA ELECTRIC S GAS COMPANY

RATE 20

AVAILABIUTT

ELECTRICITY

MEDIUM GENERAL SERVICE

This rale Is available lo any non-residential customer using the Company's standard senrice fm power and ligM requirements snd having 8 conkatfi
demantf of yfi KVA or over. 0 is nol available for meals service.

CHARACTER OF SERVICE

Afiamafing current, 50 herlx, goes phase, meledng st the defivery vofiage which shall be smndaid lo the company'8 opem5on

RATE PER MONTH

I. Basic Facgltles Cha 8

g. Demand Cha/ge:

Afi KVA of Sfik Demand

$ 155.00

$ 18.23 per Kt/A

The briling demand (to ihe neanat whole KVA) shall be the greatest of; (I) fire maximum integrated filleen minute dmnend measured (which msy be
on a ruling lime inlewsg doing Ihe current month; er (2) eighty percent (atytk) of Ihe highest demand occumng durinp the brifing months June through

September in the eleven preceding months; or (3) sixty percent (fiosfi) ol Ihe highest demand occurring during ihe bigng months of October thnmgh
May in Ihe eleven preceding months; or (4) Ihe unaired demand; or (5) 75 KVA

gl. Energy Charge:

Fiat /5,000 kWh

Excess over /5,000 kWh
$ 0.05254 per kWh

0.04527 per kWh

MINIMUM CHARGE

Tlm monthly ninimum charge is the demand ss determined above. The Company may allow 8 buildup period nol to exceed Nix months for new end

expanding aaxmnts during which time ths conbarfi demand snd/or the minimum demand specified In Ihe rale schedule may be waived. The Company
shall nol commit itself to a buildup period exceeding wx months vnlhout prior approval of Ihe Commission far the spedlic account involved.

RIDERS

The energy charges above in/Jude Ihe cmdits provided under the Rate Reducfion end Tax Credfi Rider es ordered by the pubic Senrice Commission

ot South Carolina. These enmgy charges wifi be adjusted es the credits expire.

ADJUSTINENT FOR FUEL AND VARIABLE ENVIRONMENTAL COSTS

Fust rxwts of $.03511 per kWh sra Induded in Ihe energy charge snd are subject lo adjustment by order of Ihe publN Ssnrice Commission of South

Carolina.

DEMAND SIDE MANAGEMENT COMPONENT

The energy chen)as above inrfiude a DSM componenl sf $.00011 per kWh for Demand Side Msnegemenl expenses.

STORM DAMAGE COMPONENT

Indusion of a storm damage component has been indefinitely suspended unlit further order of Ihe Public Service Commlsson of South Caroline.

SALES AND FRANCHISE TAX

To the abave will be added sny applicable salas lex, franchise fee or business scenes lax which may be assessed by sny sate or local governmental
body.

PAYINENT TERMS

Afi bills srs nel and payable when rendered.

SPECIAL PROVISIONS

The Company wgl iumtsh service In accordance mth its standard speaTicstions. Non-standmd service wfil be lumfshed only when the customer pays
the dilterence In costs between non-standard senrice and standard service or pays to the Company ils normal monthly facility charge based on such

dmerence In costs.

TERM OF CONTRACT

The contrem lerms will depend im the conditions al servica No contre4 shall be wriben for a period of less Ihan five (5) yean.

A sspsnils ixxilnict ehsfi ba wrhtmi for 88ch iil8ler.

GENERAL TERIBS AND CONDITIONS

The Company'8 General Terms and Condfiions are incorporated by reference and e pari of Ibis rats schedule.

Effecgva Ior Bifis Rendered
On and Aller October 30, 2010
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ATTACHMENT 3

Applications for Service

Stores 58 and 59

Page 8 of 8
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0 S3

WIFc8%W,
A SCANA COMPANY

Section A Type of Legal Entity

Application for Service - Non-Residential
PRINT 'pphcatlon Date:

LLC LLP/LP Inc, H
Name of Business: O ~ PrnYKIPC MC-

State Registered In: Gedr (dl

Parent Company Name:
fldifferen fmm business n mo b ve

Section 8 Sole Proprietorship/DBA

n'ha a*crt t r n m n c* r le's Omcef

Federal Tax ID Number: ln & Bradstreet Number:
„, cppacoblel

Officers/Owners/Partners of Company:
Phone ¹

i -BBJ-JPOI rAni
c('(n( 83(- /co/ y Af/f/8
R(a BZ/-/~f & g(f'S

your Name:

DBA Name:

Social Security ¹: DOB: Driver's License ¹/Statei

Section C Service Address/Type of Utility

Complete Service Address: E 45K JcJt I/ztnAztll ui 3 Se
Service Requested: Electric

Date Wanted:

Gas ~ Lighting ~ Square Footage: 4 / I

Section D Account/Billing Information (Applicable for either Section A or B)

Local Manager Name: Local Phone¹:

Authorized Contact Name: findlvldualfsl who can conduct business an belmlf of Ihe companyi

Name: Title:

Lfdi h ~~Pr'rr /liar
2

Complete Billing Address: I J 43 AFDOhgti

SI'malJ
Address: Phone ¹:

Qua'irJS~k~rVe/SR&en 9'I8-J3/ /Od/
O-ao+3

&van G~

Accounts Payable Contact:

piolffarent thence cenddraml

tricia Zde Phone ¹: 9(9 -1dp( -Qgg

Other Active Accounts: yes V No

If YES, enter the Account Service Address(es):

Section g Authorized Signatures (Application must be sl nad b an officer oi the com an )

The

applicant

srrees thai Ihb applicsuon b subien ta Ihe "General Terms and candu lens" of the uuaty, ~ espy of which ls span for tnspenlon at the aNce of Ihe Visas

and wel be provided to the app leant upon reouest and Ihat Ihcse "General Terms and conditions" are a pan of thrs a are ament.

The sppscc t sprees he/she Itst rmtd this contrnct. has toad or wtlvcd readine the "General Terms and conditions" which are part ol Ihls contrcct, and that he/she

ocrees In ccchcncc for utaity's aerccmcnt to provide service. Io abide by the ternu ol t iris Contra

Print Name: / /pi /, I JP I /~ I'if.t Signature. + ~L ' Date: (p r/7-lisp

Internal Usa Only; JgQ~ Account Numbei
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A GCANA CegffsANY

Section A Type of Legal Entity

LLC LLP/LP Inc. v'ame

of Business: QFE o W l4 Wc

PRINTc
Application for Service - Non-Residential

Application Date:

State Registered In:

Parent Company Name:
Ifdiff repl( bu in s names o e

(Ths sxsm name rsglslsrsd whh the Secretary of State's Omrsl

Federal Tax ID Numbei Dun & Bradstreet Number:
(if sppgrsbls)

Officers/Owners/Partners of Company:
Title: Phone ¹:

(
- 9l-(DDI i

9- /- (pol (fg

ia JBI-IDO( JC 3885

Section B

Your Name:

Sole Proprietorship/DBA

DBA Name:

Social security ¹:

Section C

DOB:

Service Address/Type of Lftllity

Driver's License ¹/State:

I
Com lete Service Address: (L

Service Requested: Electric

Date Wanted:

Gas [3 Lighting ~ Square Footage: t

Section D Account/Billing Information (Applicable for either Section A or B)

Local Ivlenager Name:

Authorized Contact Name:
Name:

Complete Billing Address:

Accounts Payable Contact:

Local Phone¹:

(If Differ lhsu Survive Address)

Phone¹: glNII 73 J g

(Iudlvidusl(si whu can conduct business on bshsg uf shs rsmpssyl
Phone ¹: 878Email Addresse

Qr Q+iqZKKEggff((ySdy, ( -33HOD(
-OD

Ebon( Q, Gran ah,G ei o)

Other Active Accounts: Yes g No

lf YES, enter the Account Service Address(esi:

Section E Authorised Si natures (Application must be signed b an officer of the corn an

The sppsssxl agrees that Ibis sppgss flux Is subject ls the "General Terms sud csudllluxs" of the Ulgily. s copy of whish ls open lur Inspssups at the pfflss uf Ihs Ulgey

sud will be provided Ip the sppgssul upon rsuussl ssd that these "General Terms sud Cuudhluxs" are s purl of this sgrssmsul.

The s pug«sul agrees hs/shs hss read this Cpnlrsrh hss read ur wslvsd rssdlug the "General Terms sud Cuxdhluus" which are part of lhls Cuulrsm, sxd that hs/shs

agrees iu exchange for Udgly's agreement lu pruvlds survive, lu s bids by the lsrms pf lhls Contract.

Print Name: /-Cf/ I 4 IZ~Grt Signature Date: Q 3-J

internal Use Only:



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

April9
10:02

AM
-SC

PSC
-2019-113-E

-Page
37

of38

EXHIBIT B

~Pf RRf

Parker's respectfully prays as follows:

1. That SCE&G be ordered to refund Parker's the overpayments it made as a result of being

put on Rate 9, rather than its chosen and best rate of Rate 20, for Stores 43, 48, 54, 55, 58

and 59 in an amount equal to the difference between the charges to Parker's for each store

on Rate 9 to Rate 20 from the date of commencement of each store until the error was

discovered and the accounts were corrected, which amount is to be shown at the hearing,

but believed to be in excess of Sixty Thousand Dollars ($60,000.00);

2. That the adjustment be made pursuant to South Carolina Code Ann. Regs. It 103-340(2) as

a willful overcharge, and the corresponding imposition of interest and penalties; and

3. Such other and further relief as the Public Service Commission deems appropriate.

Page 1 of 1
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Public Service Commission of South Ca( Ia
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Individual Complaint Form Instructions and Procedure

Please contact the Office of Re latorv Staff ORS at 803-737-5230 (Columbia, SC) or 80 Pggtp+@g
attempt to informally resolve this issue prior to filing an official complaint with the Commission~

MAR 28 2019
A. To file an official complaint:

t C pt t tg C~t"'g" t d tg Co ttt 't S tt t .p ..g . PSCSCtS
a.) The form may be completed and e-mailed to contact&a, sc.sc. ov.

b.) Altemaativly, a blank copy of the form may be printed, filled out, and then mailed or faxed to the
Commission.

2. Individuals do not need to have legal representation to represent themselves before the Commission, but a
corporation, partnership, limited liability company, or group ofpeople or association must be represented by
legal counsel. Neither the Commission nor the ORS can provide legal advice.

3. If additional documentation is necessary to supplement your complaint, attach it to the form. The Public Service
Commission of South Carolina has adopted the same standards regarding protection of personal identifying
information as are in place in the various state courts (except Family and Probate Courts). These are set out
in Rule 41.2(a) of the South Carolina Rules of Civil Procedure and are listed below:

a) Redaction. A person filing a document in paper or electronic format shall not include, or will
redact where inclusion is necessary, the following personal identifying information.

b) Social Security Numbers, Taxpayer Identification Numbers, Driver's License Numbers, Passport
Numbers or Any Other Personal Identifying Numbers. If it is necessary to include personal
identifying numbers in a document, the parties should utilize some other identifier. Parties shall not
include any portion of a social security number in a filing.

c) Names of Minor Children. If a minor is the victim of a sexual assault or the victim in an abuse or
neglect case, the minor's name must be completely redacted and a term such as "victim" or "child"
should be used. In all other cases, the minor's first name and first initial of the last name (i.e., John
S.), or only the minor's initials (i.e., J.S.) should be used.

d) Financial Account Numbers, Including Any Type of Bank Account Numbers, Personal Identification
Number (PIN) Code, or Passwords. If financial account numbers are relevant, only the last four
digits of these numbers should be used.

e) Home Addresses of Minors, Sexual Assault and Abuse and Neglect Victims, and Non-Parties. If a
home address of a minor, sexual assault victim, or non-party must be included, only the city and
state should be used.

fj Date of Birth. If a date of birth must be included, only the year of birth should be included.

Individuals who file documents with the Public Service Commission are hereby notiTied that their filings
will be made available to the public on the Commission's searchable Docket Management System. The
Public Service Commission assumes no responsibility for redacting personal identifying information from
any filings. It is solely the responsibility of the filer to ensure that no personal identifying information is

made public by inclusion in his or her filings.

I have read and un&lerstaml the Public Service Commission's policy pertaining to privacy protection for
filings.

Signature of Filer:


